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Bu Yardim Belgesi, demansh kisilerde yaygin goriilen bazi davranis
degisikliklerine egilmektedir. Bu degisikliklerin nedenleri ve bunlarla bas etme
yollarindan bazilari ana hatlariyla tartisiimaktadir.

Demansli bir kisinin davranislarinin degismesi cok yaygin
gorilen bir durumdur. Bu durum aileler ve bakicilarina cok
buyiik bir stres yikler. Onceden nazik ve sevecen bir kisinin
garip veya saldirgan davranmaya baslamasi 6zellikle Gzlct
olabilir.

Davranislar neden degisir?

Bir kisinin davranislarinin degismesinin pek ¢cok nedeni
olabilir. Demans, beyinde olusan degisikliklerin bir sonucu
olup bireyin hafizasini, ruh halini ve davranislarini etkiler.
Kimi zaman davranislar, beyindeki bu degisikliklerle iliskili
olabilir. Diger kimi durumlarda ise kisinin ¢evresinde,
saghginda veya ilaclarinda davranis degisikligini tetikleyen
degisiklikler olur. Ornegin banyo yapmak gibi bir is cok
glclesebilir. Veya kisi kendisini fiziksel olarak iyi hissetmiyor
olabilir. Demans bireyleri farkli sekillerde etkiler ve bireyin
ihtiyaclarini belirtme ve cevresel stres kaynaklarini yonetme
kapasitesini azaltir. Bir kisinin neden belli bir sekilde
davrandigini anlamak, bu durumla nasil bas edebileceginizle
ilgili size yol gosterehbilir.

Nereden baglamali

Davranis degisiklikleriyle ilgili endiselerinizi daima
doktorunuzla paylasin, doktorunuz fiziksel bir hastalik veya
rahatsizlik var mi bakabilir ve ona gore tavsiyede bulunabilir.
Eder geri planda bir psikolojik rahatsizlik varsa doktorunuz
bunu saptayip kisinin ilaglarini gézden gegirebilir.

Yonetim

Degisen davranislarin yonetimi ¢ok zor olabilir ve siklikla
deneme yanilma yoluna basvurulabilir. Bu davranislarin
kasitl olmadigini unutmayin. Ofke ve saldirganlik,
cogunlukla aile bireylerine ve bakicilarina yoneltilir cinku
en yakin kisiler onlardir. Davranislar kisinin kontrolU disinda
olup korkutucu olabilir. Pek dyle gériinmese de kisi
yatistirima ihtiyacindadir.

Neler denenebilir

* Demansli kisinin aliskin oldugu rutini takip edebildigi
sakin ve stressiz bir ortam bazi zor davranislari énlemede
yardimci olabilir.

e Ortami alistigi gibi tutun. Demansli kisiler yabanci
bulduklar durumlarda kendilerini kot hissedebilir
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veya tanimadiklari kisiler arasinda kafalari karisip
bununla bas edemeyebilirler. Digerlerinin beklentilerini
karsilayamamaktan dogan hayal kirikhigr davranis
degisikligini tetiklemede yeterli bir unsur olabilir.

* Birdavranisla bas etmesi zorlastiginda tutmak, cekip
gotirmek veya arkasindan tutmaya ¢alismak gibi
herhangi bir fiziksel temastan kaginmak en iyisidir. Bu
durumu atlatana kadar kendi hallerine birakmak ya da bir
arkadasi veya komsuyu yardima ¢agirmak daha iyi olabilir.

e Ceza vermekten kaginin. Kisi olayi hatirlayamayabilir bu
yUzden de ders alamayacaktir.

® Yavas, sakin, alcak sesle ve yatistirici bir sesle konusun.

* Size yanlis veya karsik goriinen bir sey soylediginde
sessiz veya tepkisiz kalin

Saldirganhk

Bu vurmak gibi fiziksel olabilir veya taciz edici dil gibi sézle
olabilir. Saldirgan davranis genellikle 6fkenin, korkunun veya
hayal kirikliginin ifade edilmesidir.

Neler denenebilir

* Saldirganlik hayal kirkligindan dolay! olabilir. Ornegin,
kapinin kitlenmesi disariya ¢cikmaya engel olabilir ama
hayal kirikliginin artmasina neden olabilir.

* Birfaaliyet ve egzersiz yapmak bazi patlamalari
onleyebilir,

* Bireye sakince ve karsidan yaklasmak yardimi olabilir.
"Ceketini ¢ikartmana yardimci olacagim” gibi kisa ve net
ifadelerle ne olacagini agiklayin. Béylece hticum edilmislik
duygusunun dogmasina ve buna tepki olarak kendini
savunma duygusuyla saldirganlasmalarina engel olur

¢ Saldirgan davranisin kisinin istedigi seyi elde etmesiyle
ilgili olup olmadigina bakin. Eger dyleyse, ihtiyacini
karsilamaya calismak yardimci olabilir.

Asiri tepki

Demansli bazi kisiler, 5nemsiz tersliklere veya kiigk
elestirilere asiri tepki verebilirler. Tepkilerini bagirp ¢agirarak,
makul olmayan suc¢lamalarda bulunarak, cok gergin ve
inat¢r davranarak, kontrolsiiz veya uygunsuz aglayarak
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veya gllerek gosterebilirler. Ya da i¢lerine kapanabilirler. Bu
asir tepki verme egilimi hastaligin bir parcasi olup buna
katastrofik-yikimsal tepki adi verilir

Kimi zaman katastrofik tepki demansin ilk belirtisi olabilir.
Demans ilerledikge yok olan bir gecis dénemi olabilir veya
bir siire devam edebilir.

Katastrofik davranis asagidakilerin bir sonucu
olabilir:

® Bir durumun yol actigi asiri taleplerin neden oldugu
stresler

® Yanlis anlasilan mesajlarin yarattigi hayat kirikhigi
* Geri planda baska bir hastaligin olmasi

Bu davranis, cok hizli ortaya ¢ikabilir ve aile Gyelerini ve
bakicilarini korkutabilir. Bununla birlikte katastrofik davranis
tetikleyenin ne oldugunu bulmaya ¢alisarak bazen bu
davranistan sakinabilmenin mimkdn oldugu gérdlebilir.
Bir glinltk tutmak ortaya ¢iktigi durumlar tanimlamada
yardimci olabilir. E§er bu mimkin degilse daha 6nce ana
hatlariyla listelenen yontemleri kullanarak bu davranislarla
hizli ve etkin bir sekilde bas etmenin yollarini bulabilirsiniz.

istifleme

Demansli kisiler siklikla israrla kayip oldugunu sandiklari
seyleri ariyor gérinurler ve esyalarini givende tutmak icin
istiflemeye baglarlar.

istifleme davranisina asagidakiler neden olabilir:

® Tecrit olma. Demansli kisi yalniz basina birakildiginda
veya ihmal edildigini disinduginde, tamamen
kendilerine odaklanabilirler. Istifleme ihtiyaci yaygin
gorulen bir tepkidir.

* Gegmisin anilari. Bugln olan olaylar, egyalarini almis
kardeslerle birlikte yasamak ya da bakmak zorunda
oldugu cocuklar varken depresyon veya savas yillari
gegirmis olmak gegmisin anilarini tetikler.

e Kayiplar. Demansli kisiler srekli olarak hayatlarinin
bir parcasini kaybederler. Arkadaslarini, ailesini,
hayatlarindaki &nemli bir rolinu, gelirini ve dayandiklar
bir aniyr kaybetmek kisilerin istifleme ihtiyacini arttirabilir.

® Korku. Hirsizhiga ugrayacagindan korkmak da diger yaygin
bir durumdur. Kisi kiymetli bir seyini saklayabilir, nereye
sakladigini unutabilir ve daha sonra birisini calmakla
suclayabilir.

Neler denenebilir

® Kisinin saklama yerlerini 6grenin ve kaybolan seyler icin
once oraya bakin

® Bir cekmecede wir zivir bulundurup demansli kisiye
dizeltmesi icin vererek mesgul olma ihtiyacini
giderebilirsiniz.

* Demansli kisinin bulundugu ortami taniyamamasi
istifleme sorununa katkida bulunacagindan kendi yolunu
kolayca bulabildiginden emin olun

Yinelenen davranislar

Demansli kisiler bazi seyleri tekrar tekrar sorabilir veya
soyleyebilirler. Ayrica cok bagimli olabilir ve sizi golge gibi
takip ediyor olabilirler, sizi tuvalete giderken bile takip
edebilirler. Bu davranislar cok kizdirici veya rahatsiz edici
olabilir. Yinelenen davranislar aslinda bireyin soyledigi veya
yaptigi seyi hatirlayamamasindan kaynaklanabilir.

Neler denenebilir

* Aciklama yapmanin yetersiz oldugu durumlarda dikkatini
dagitmak ise yarayabilir. Bir yUrlyUs, yiyecek bir sey veya
sevdikleri bir seyi yapmak yardim edebilir.

e [fade ettikleri duygunun anlasildigini belirtmek yardimci
olabilir.“Buglin ne yapacagim?” sorusu kisinin kaybolmus
ve belirsiz hissettigi anlamina gelebilir. Bu duyguya
karsilik vermek yardim edebilir.

® Yinelenen sorulari ik defa sorulmus gibi yanitlayin

* Yinelenen davranislar, kisiye elleriyle yapabilecedi bir sey
verilerek azaltilabilir, drnegdin eline sikmasi igin yumusak
bir top veya katlamasi icin giyecekler verilebilir.

‘Zor davranislar anlama ve bas etme -Understanding and
dealing with challenging behaviour, Alzheimer iskogya —
Demansa Karsi Eylem - Action on Dementia temel alinmistir

Davranis degisiklikleri ve sizin Uzerinizdeki etkileriyle ilgili
endiselerinizi doktorunuzla konusun.

Demans Davranis Yonetimi Danisma Servisi - Dementia
Behaviour Management Advisory Service (DBMAS)
demansli kisilerin davranislariyla ilgili endiseleri olan ailelere,
bakicilarina ve bakim gorevlilerine telefonla danismanlik
veren ulusal bir servistir. Servis, haftanin 7 giint 24 saat gizli
tutulan tavsiye, degerlendirme, miidahale, egitim ve uzman
destegi saglar ve bu servisle 1800 699 799 numaradan
baglanti kurulabilir.

DAHA FAZLA BiLGi

Alzheimer’s Australia destek, bilgi, egitim ve danismanlik

hizmetleri sunar. Demans Ulusal Yardim Hatti'ni

1800 100 500 numaradan arayabilir ya da

fightdementia.org.au adresinde web sitemizi ziyaret
edebilirsiniz

Dil yardimi almak icin 131 450 numaradan

SIS Yazili ve 56710 Terctimanlik Servisini arayiniz.
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This Help Sheet looks at some of the common behaviour changes that
may occur when a person has dementia. Reasons for the changes and
some general guidelines for coping with them are discussed.

Changes in the behaviour of a person with dementia
are very common. This may place enormous stress
on families and carers. It can be particularly upsetting
when someone previously gentle and loving behaves
in a strange or aggressive way.

Why does behaviour change?

There are many reasons why a person’s behaviour
may be changing. Dementia is a result of changes
that take place in the brain and affects the person’s
memory, mood and behaviour. Sometimes the
behaviour may be related to these changes taking
place in the brain. In other instances, there may be
changes occurring in the person’s environment, their
health or medication that trigger the behaviour.
Perhaps an activity, such as taking a bath, is too
difficult. Or the person may not be feeling physically
well. Dementia affects people in different ways and
reduces a persons capacity to communicate their
needs and manage environmental stressors.
Understanding why someone is behaving in a
particular way may help you with some ideas about
how to cope.

Where to begin

Always discuss concerns about behaviour changes
with the doctor, who will be able to check whether
there is a physical iliness or discomfort present and
provide some advice. The doctor will be able to
advise if there is an underlying psychiatric illness and
check the person’s medications..

Managing

Managing changed behaviours can be very difficult,
and is often a matter of trial and error. Always
remember that the behaviour is not deliberate. Anger
and aggression are often directed against family
members and carers because they are closest. The
behaviour is out of the person’s control and they may
be quite frightened by it. They need reassurance,
even though it may not appear that way.

What to try

* Providing a calm, unstressed environment in which
the person with dementia follows a familiar routine
can help to avoid some difficult behaviours

FIGHTDEMENTIA.ORG.AV

* Keep the environment familiar. People with
dementia can become upset if they find themselves
in a strange situation or among a group of unfamiliar
people where they feel confused and unable to
cope. The frustration caused by being unable to
meet other people’s expectations may be enough
to trigger a change in behaviour

e |f a behaviour becomes difficult, it is best to refrain
from any form of physical contact such as
restraining, leading them away or approaching from
behind. It may be better to leave them alone until
they have recovered, or call a friend or neighbour
for support

* Avoid punishment. The person may not remember
the event and is therefore not able to learn from it

* Speak slowly, in a calm, quiet and reassuring voice

* Remain quiet or neutral if the person tells you
something that seems wrong or mixed up

Aggression

This can be physical, such as hitting out, or verbal
such as using abusive language. Aggressive
behaviour is usually an expression of anger, fear
or frustration.

What to try

* The aggression may be due to frustration. For
example, locking the door may prevent wandering
but may result in increased frustration

* Activity and exercise may help prevent some
outbursts

* Approaching the person slowly and in full view may
help. Explain what is going to happen in short, clear
statements such as “I'm going to help you take
your coat off”. This may avoid the feeling of being
attacked and becoming aggressive as a self-
defence response

* Check whether the aggressive behaviour is about
getting what the person wants. If so, trying to
anticipate their needs may help

NATIONAL DEMENTIA HELPLINE 1800 100 500
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Over-reaction

Some people with dementia over-react to a trivial
setback or a minor criticism. This might involve them
screaming, shouting, making unreasonable
accusations, becoming very agitated or stubborn, or
crying or laughing uncontrollably or inappropriately.
Alternatively, the person might become withdrawn.
This tendency to over-react is part of the disease and
is called a catastrophic reaction.

Sometimes a catastrophic reaction is the first
indication of the dementia. It may be a passing
phase, disappearing as the condition progresses, or it
may go on for some time.

Catastrophic behaviour may be a result of:
e Stress caused by excessive demands of a situation

e Frustration caused by misinterpreted messages
* Another underlying illness

This behaviour can appear very quickly and can make
family and carers feel frightened. However, trying to
figure out what triggers catastrophic behaviour can
sometimes mean that it can be avoided. Keeping a
diary may help to identify the circumstances under
which they occur. If this isn't possible, you can find
ways of dealing with the behaviour quickly and
effectively using some of the guidelines listed earlier.

Hoarding

People with dementia may often appear driven to
search for something that they believe is missing,
and to hoard things for safekeeping.

Hoarding behaviours may be caused by:

* |solation. When a person with dementia is left
alone or feels neglected, they may focus
completely on themselves. The need to hoard
iS @ common response

* Memories of the past. Events in the present can
trigger memories of the past, such as living with
brothers and sisters who took their things, or
living through the depression or a war with a
young family to feed

* Loss. People with dementia continually lose parts
of their lives. Losing friends, family, a meaningful
role in life, an income and a reliable memory can
increase a person’s need to hoard

* Fear. A fear of being robbed is another common
experience. The person may hide something
precious, forget where it has been hidden, and
then blame someone for stealing it

What to try

® Learn the person’s usual hiding places and check
there first for missing items

* Provide a drawer full of odds and ends for the
person to sort out as this can satisfy the need
to be busy

* Make sure the person can find their way about, as
an inability to recognise the environment may be
adding to the problem of hoarding

Repetitive behaviour

People with dementia may say or ask things over
and over. They may also become very clinging and
shadow you, even following you to the toilet. These
behaviours can be very upsetting and irritating.
Repetitive behaviours may be mainly caused by the
person’s inability to remember what they have said
and done.

What to try

¢ If an explanation doesn’t help, distraction
sometimes works. A walk, food or favourite activity
might help

¢ |t may help to acknowledge the feeling expressed.
For example “What am | doing today?” may mean
that the person is feeling lost and uncertain. A
response to this feeling might help

* Answer repeated questions as if they were being
asked for the first time

* Repetitive movements may be reduced by giving
the person something else to do with their hands,
such as a soft ball to squeeze or clothes to fold

Based on ‘Understanding and dealing with challenging
behaviour’, Alzheimer Scotland — Action on Dementia

Discuss with the doctor your concerns about
behaviour changes, and their impact on you.

The Dementia Behaviour Management Advisory
Service (DBMAS) is a national telephone advisory
service for families, carers and care workers who are
concerned about the behaviours of people with
dementia. The service provides confidential advice,
assessment, intervention, education and specialised
support 24 hours a day, 7 days a week and can be
contacted on 1800 699 799.

FURTHER INFORMATION

Alzheimer’s Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at fightdementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450
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