CARING FOR SOMEONE
WITH DEMENTIA

O6buweHue

YXOA 3A YENOBEKOM,

CTPALAIOLLMM AEMEHLIMENA

RUSSIAN

B aToM nHGOPMAIIMOHHOM JIMCTKE pacCcKa3bIiBaeTCsl O HEKOTOPBIX M3MEHEHUSIX B OOILEHNH,
KOTOPbIE MPOUCXOMASIT B PE3y/IbTaTe AEMEHIINHU, U JAF0TCSI PeKOMEHAUN O TOM, KaK MOTYT
NOMOYb OOJIBHOMY UJIEHbI CEMbHU M JIFOIH, MPEIOCTABJISIIOIINE YXOA. 30eCh TaKXKe MPUBOASITCS
HEKOTOpbIC JIMUHbIE PEKOMEHAAIMH, KOTOPhIE HAMMCaHbl Y€JI0BEKOM, CTPA/IatOIIIM JeMEHIIUEH.

YTpara cnocoOHOCTH K OOIIEHHIO MOXKET OBITh OTHUM
U3 CaMbIX THETYHIMX M TPYIAHBIX OPOOJEeM [JIsT
yeJIoBeKa, CTPAAAroLIero AeMeHIueil, ero OJIM3KuX u
JIofiei,  mpemocTaBssommx - yxom.  Ilo Mmepe
OpOrpeccupoBaHusl  3a00JIeBaHUS Yy  YeJIOBEKa,
CTPAAKOIIEro IeMEHIHEl, MPOMCXOMUT MOCTENEHHOE
CHIDKEHHE CIIOCOOHOCTH K 0OlIeHnto. EMy cTaHOBUTCSI
BCE TPYIHEE U TPYIHEe SICHO BbIPAXKaTh CBOM MbICJIU U
MOHUMATh, YTO FOBOPSIT OKPYKAroIlKe.

HeKOTOpre HU3MCHCHUA B Oﬁl.llel-ll/ll/l

Y Kaxaoro uesioBeKa, CTPadarollero AeMeHLUeil,
UMCECHOTCSI CBOH I/IH}:[I/IBI/IHyaJ'IbeIe OCO6CHHOCTI/I n
TPYOHOCTH B mepenade Mbicsieil 1 ayBcTB. CylecTByeT
MHOTO TNpPUYMH AEMEHIHH, KaXaas H3 KOTOPBIX
BO3[eiiCTBYeT Ha MO3T MO-Pa3HOMY.

Bor HEKOTOpbI€ M3MEHECHUs, KOTOPbI€ Bbl MOZKETE
3aMETHUTb:

° BOJ'[I)HOMy TPYAHO MOABICKATH CJIOBO. MoxHO
noackasarb CXOO4HOE CJI0BO B3aME€H TOI'o, 4TO
YEJIOBEK HC MOXKET BCIOMHUTD

* YesIOBEK MOXET MOBOPHTH OBICTPO, HO €ro peub
OymeT 6ecCMBbICJICHHOM

¢ YesoBeK MOXET HE MNOHUMATh TOro, 4YTO BbI
rOBOpUTE i IIOHUMATb TOJIbKO 4acTb
CKa3aHHOIr'o

* Moxer ObITb TakXke YyTpayeHa CIOCOOHOCTH
MHCATh U YUTATh

e Yesr0BEeK MOXKET YTpaTHTh MpPEICTaBJEHHE 00
OOLIENPUHATON MaHepe pa3roBopa M mepeduBars,
UCHOPUPOBATh TOBOPSLIErO MJIA HE OTBEYATh,
KOraa K Hemy oOpalaroTcst

e YenoBeKy MOXeT OBITh TPYOHO BbIpaXxaThb
IMOLUK OOIIEIPUHSATHIM COCOOOM

C vero HauaTb

BaxHo npoBepuTh, HET JI MOTEPU 3PEHUST UJIH CJIyXa.
HekoToppiM JitOAsiIM  MOryT NOMOYb OYKH HJIU
CJTyXOBbIe ammaparbl. [103a00TbTECh O TOM, YTOObBI
CJTyXOBBIC ammaparbl paboTajiM UCOPABHO M YTOOBI
OYKH PEryJISIPHO MPOTHPAITICH.

O yeM He0O0X0AMMO TOMHHTDH

OO11eHHe COCTOUT U3 TPeX JJIEMEHTOB:

* 55% mnpuxomurTcs Ha «s3bIKa TeJa», TO €CThb
BBIPa’KCHHS JIHIIA, 03y U KECThI

e 38% mpHUXOOUTCS HA TOH U BBICOTY Tr0J10ca

* 7% npuXoOUTCS HA UCTIOJIb3yeMble HAMHU CJIOBa

DrTa CTaTHCTHKa MOKa3bIBAa€T, HACKOJIbKO BaKHbI
BHEIIHWE TPHU3HAKM OTHOIICHHS K YeJIOBEKY,
cTpajaroneMy OJeMeHIHeil, CO CTOPOHBI YJICHOB CEMbH
U JIIOAeH, MPeIoCTaBJISIOIIMX YXOd. BosibHOI Jierko
3aMETHT HEraTUBHBI SI3bIK MHUMHUKH U JKECTOB,
HanmpuMmep, B3I0XU U MOOHSIThIe OPOBU.

YT0 MOKHO NPEINPHUHSTDH

3a00TJIMBOE OTHOILIEHHE

¥ Jromeil COXpaHsIoTCST UyBCTBA U OMOLHH, AaXKe eCJIn
QHHU HE IOHUMAKOT TOro, 4YTO CKa3aHo. HOSTOMy Ba>XHO
]}CCF}Ja YBaXKUTEJIbHO OTHOCUTbLCA HUX YYBCTBY
COOCTBEHHOr0 0CcTOMHCTBA. [IposiBiisiiTe rHOKOCTD U
BCeraa fasaiiTe HM J0CTATOUHO BPEMEHH HA OTBET HJIH
peakuio. B cOOTBETCTBYIOIIMX CJIyYasiX UCIOJIb3YiiTe
NPUKOCHOBEHHE MOJIS NPUBJICYCHHS BHUMAHUS U
HPOSIBJISIATE TEMJIOTY U JIIOOOBb.

Kak pasroBapusatb

» CoxpansiiTe XJ1aJHOKPOBHE U FOBOPUTE MSITKUM,
HOPMaJIbHBIM [0JIOCOM

o ToBopure KOPOTKUMH u NPOCTBIMH
MPEAJIOKEHUSIMU, COCPEeaOTauuBasICh
OHOBPEMEHHO Ha OOHOI MBICJIU

M Bcer):[a JnaBaiite YECJIOBEKY OOCTAaTOYHO BPEMEHU
Ha TO, 4TOOBI OH MOT' Bac MOHSTh

o 2KesaresIbHO HCHOJIB30BaTh, MO BO3MOXKHOCTH,
BBIPAKEHHs, B KOTOPBIX COAEpIXKaTcs MOACKAa3KH,
Hanpumep, «TBoil cbiH J[Kek»

SI3bIK BbIpazKeHHH JIAIA, IT03bI M JKECTOB

BeposiTHO, 1151 TOro, YT0OBI OOJIBHOM MOHSIJT Bac, BaM
noTpedyeTcss  HCMOJIb30BaHHE JKECTOB PyK H
BbIpaXX€HUI JIMUA. YKa3aHWe Ha TMpeaMeTbl U
IEMOHCTpAlMs TaKXKe MOXET I[IOMOYb B JTOi
curyamun. Ecomn BbI Oymere Kacarbesi pyKH OOJIBHOIO
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UJIM AEPKATh €r0 3a PyKY , TO 9TO MOMOXET IPUBJIEYD
BHHUMAaHHE 6OJ'IbHOl"O U 1oKa3aTb, HACKOJIBKO BbI
3a0otuTech 0 HeM. Temutast ybIOKa U CMeX B OTBET Ha
€ro CMex MOryT 3auacTylo Nepenarb OoJblIe, ueM
cJI0Ba.

CooTBeTCTBYIOIIAs1 00CTAHOBKA

e Tlocrapaiitech, 4TOOBI BO BpeMs OOLICHUS HE
Obl10  OTBJIEKarOUMX (aKTOPOM, TaKHX Kak
BKJIFOUEHHBIH TEJIEBU30p UJIM PAiuo

e Ecim Bbl BO BpeMsi pa3roBopa Oymere CTOSITh
HEMOIBHIKHO, TO OOJIBHOMY Oy[eT Jierde CJeauTh
3a Ballel peubro, 0COOEHHO €CJTH Bbl HAXOIUTECDH B
€ro noJie 3peHust

e HcnoJip3yiiTe 3aBEOEHHDBI MOPSOOK OOIIEHHS C
OOJIbHBIM. DTO  NMOMOXET n30exarh
Ie30pUeHTauuu W OydeT CnocOoOCTBOBATh
OOILEHHIO

 bymer HamHoOro Jerue, ecJu Bce JIFOOH,
OKpyXKarliue OO0JIbHOro, OyOyT HCIOJIb30BaTh
OIMHAKOBBIiI moagxon. BakHo, UTOOBI BCE UJIEHBI
CeMbH M BC€ JIIOOM, MPEOOCTABJISIOLINE YXOf,
OOMHAKOBO Pa3roBapHBaIH C OOJIBHBIM

Yero HE cinenyer neiaartb
e He cnopbre. ITO TOJBKO YCYTyOUT CHTYALUEO
* He komanayiiTe 60JIbHBIM

e He rosopute emy, UTO €My HeJIb3ST OeJIaTh.
Bwmecto aToro cienyer ckasarb, UTO €My MOXHO
JieJ1aTh

* He pasroBapuBaiiTe ¢ HUM CHHUCXOOUTEJIbHBIM
TOHOM. bosbHoil MOXeT pacnos3HaTb
CHUCXOAUTEJIbHBIII TOH, [daxe ecJd OH He
MOHUMAET CJIOB

* He 3apaBaiiTe MHOro mnpsiMbIX BONPOCOB, Ha
KOTOPbIE MOXET OTBETHUTb TOJIbKO YEJIOBEK C
XOpolLei NaMsThbIO

* He roBopure 0 60JIbHOM B €ro NPUCYTCTBUH

[lepenevaraHo B aanTHPOBAHHOM BUAE U3 PadOTHI
«[Tonumanue mpyonoeo nogedewusi», aBTOpbL: Anne
Robinson, Beth Spencer n Laurie White.

PekoMeHIanuu Ye10BeKa, CTPaIAKOIIEro
eMeHIuen

Christine Bryden (Boden) OblJ1 mocTaBjieH QUArHo3
IEeMeHIs B Bo3pacTe 46 JieT, U OHAa MONEeJIUJIach
CBOMMH MBICJISIMH O TOM, KaK UJIEHBI CEMbH U JIFOMM,
MPEIOCTABJISTIONINE YXOO, MOTYT MOMOYb OOJIBHOMY
nemennueii. Christine Tak>ke SIBJISIETCS aBTOPOM psifa
nyOJIMKanuii, BKJItOUYass KHUrY «Kem s 6yoy, koeda
ympy?». DTO mepBasl KHHWra, HAMUCAHHAS XKHUTEJIEM
ABcTpasiu, CTpaaroLM AeMeHIUeH.

YXOA 3A YENOBEKOM,

CTPALAIOLLMM AEMEHLIMENA

Christine maeT cBoM peKOMeHIAIUH MO OOIIEHUIO C
YyeJI0BEKOM, CTPAJAIOIIUM TeMeHIHe:

e JlaiiTe HAM BpeMs Ha TO, YTOOBI HAWTH HYXKHOE
CJIOBO B OECHOpSIOYHON Kyde Ha MOJIy Mo3ra.
CrapaiiTech He 3aKaHUMBATh 3a HAC Hauaroe
npemioxenue. Ilpocto  caymaiite u  He

3aCTaBJISTe HAC CTBIAUTHCS U3-3a TOrO, YTO MBI
NOTEPSAJI HUTh pa3roBopa

¢ He TopomuTech 3acTaBJIsITh HAC UTO-TO AEJIATb,
MOTOMY UYTO MBI HE MOXEM AyMarb U TOBOPHTH
HACTOJIBKO OBICTPO, UTOOBI TYT K€ BaM OTBETHTD,
corytacHbl Ji Mbl. [locTapaiiTech 1ath HAaM BpeMmst
Ha OTBET M PEAKIHI0, YTOOBI Mbl MOIJIH OTBETHTD,
XOTHM JI MBI 9TO [1€J1aTh

» Korga Bbl XOTUTE MOrOBOPUTH C HAMMU, MOAyMaiiTe,
KaK 9TO MOXHO ClIeJiaTh 0e3 BOIPOCOB, KOTOPBIE
MOT'YT BCTPEBOXUTbH HAC WJIM TMOCTABUTh HAC B
HeynoOHoe moJsiokeHne. Ecom ™Mbl 3a0bliH O
KaKOM-TO  OCOOEHHOM  COOBITHH, KOTOpOE
MPOM30LLJIO HEOAaBHO, HE cuuTaiiTe, 4ToO 3TO
coObITHE HE ObLJI0 0COOBIM U [1J1s Hac. [aiite Ham

HC6OHbIJJyI-0 nmoacKasKy - BO3MOXHO, 4TO
BOCIMIOMHUHAHUEC O HEM MPOCTO Ha CEKYHOY BbINAJIO
U3 NnaMATH

* Tem He MeHee, HE CJMILKOM CTapaiiTecb MOMOYb
HAM BCIIOMHUHATh 000 BCEM, YTO IPOU3OILIO B
nponrioM. Ecyim coObITHE HE 0CTasI0Ch B MAMSITH,
TO MBI, BEPOSITHO, TaK U HE CMOXKEM BCIIOMHHUTDb O
HEM

M CTapaﬁTer, IO BO3MOXKHOCTH, HC I'OBOPUTb NPH
MOCTOPOHHEM LIyME. Ecau BkJTIOUEH TEJIEBU30D,
BBIKJIFOUUTE B HEM 3BYK NEPEA pa3roBOpOM

o IlomMHuTE, UTO €CJTH HYKHO IOTOBOPUTBD C AETHMH,
TO MBI OUeHb OBICTPO YCTAHEM H HaM OYIAET OUeHb
TPYOIHO COCPEIOTOUHMTBHCS Ha pasroBope. Jlyuyie
rOBOPUTb OAOHOBPEMEHHO TOJIbKO C OOHUM
peOEHKOM U 6€3 MOCTOPOHHErO IyMa

* B TOpProBbIX LEHTpax U OPYrux IIYMHBIX MecTax
Jlyulle  MOJIb30BaTbCS  MPOTHBOIIYMHBIMH
3amTyLIKAMI

Bosiee nonpoonas uadopmanus

ABcTpasmiickoe OOIIeCTBO MOMOILIM TpH OO0JIe3HU
Ausprreitvepa (Alzheimer’s Australia) mpensiaraer
NOOACPKKY ¥ HHGPOPMALHNIO, a TaKXKe MPOBOJUT
pPa3bsICHUTEJIbHYIO padOTy U KOHCYJIbTaTHBHBIE
oecenpl. [lo3Bonnte Ha OOLIECHAMOHAIBHYIO
TesJIe(DOHHYIO JIMHUKO TMOMOIIM MPU OEMEHLHH 10

nomepy 1800 100 500

bonee mompoOHas wuHbopmanus u - Apyrue
I/IH(i)OpMaLlI/IOHHHbIe JIMCTKH HMMCEHKOTCA Ha HalleM
sebcaiite no anpecy fightdementia.org.au

ABcTpasmiickoe 001IeCTBO MOMOLM MPpH 00JIe3HH AJTbLreiiMepa HeceT
OTBETCTBEHHOCTD 3a COACPIKAHHUE ITOrO l/IHCb()pM'dI.II/I()HHOFO JINCTKA.
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B oroii mydsmKarmn gaeTcs TOJIbKO KpaTKuii 0630p nH(OpMalun no JaHHoil Teme. B KakK10M KOHKPETHOM cJTydae CJIelyeT 00paIarhes 3a KOHCYJIbTanuei K
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CARING FOR SOMEONE '
WITH DEMENTIA

COMMUNICATION

This Help Sheet explains some of the changes in
communication that occur as a result of dementia and
suggests ways that families and carers can help. It
also includes some personal tips on communication

written by a person with dementia.

Losing the ability to communicate can be one of the
most frustrating and difficult problems for people
with dementia, their families and carers. As the
illness progresses, a person with dementia
experiences a gradual lessening of their ability to
communicate. They find it more and more difficult to
express themselves clearly and to understand what
others say.

Some changes in communication

Each person with dementia is unique and difficulties in
communicating thoughts and feelings are very
individual. There are many causes of dementia, each
affecting the brain in different ways.

Some changes you might notice include:

e Difficulty in finding a word. A related word might be
given instead of one they cannot remember

e They may speak fluently, but not make sense

® They may not be able to understand what you are
saying or only be able to grasp part of it

¢ \Writing and reading skills may also deteriorate

® They may lose the normal social conventions of
conversations and interrupt or ignore a speaker, or
fail to respond when spoken to

e They may have difficulty expressing
emotions appropriately

Where to begin

It is important to check that hearing and eyesight are
not impaired. Glasses or a hearing aid may help
some people. Check that hearing aids are functioning
correctly and glasses are cleaned regularly.

FIGHTDEMENTIA.ORG.AV

Remember

Communication is made up of three parts:

e 55% is body language which is the message
we give out by our facial expression, posture
and gestures

® 38% is the tone and pitch of our voice
®* 7% is the words we use

These statistics highlight the importance of how
families and carers present themselves to a person
with dementia. Negative body language such as
sighs and raised eyebrows can be easily picked up.

What to try

Caring attitude

People retain their feelings and emotions even
though they may not understand what is being said,
so it is important to always maintain their dignity and
self esteem. Be flexible and always allow plenty of
time for a response. Where appropriate, use touch to
keep the person’s attention and to communicate
feelings of warmth and affection.

Ways of talking
e Remain calm and talk in a gentle, matter of fact way

e Keep sentences short and simple, focusing on one
idea at a time

e Always allow plenty of time for what you have said
to be understood

e |t can be helpful to use orienting names whenever
you can, such as “Your son Jack”

Body language

You may need to use hand gestures and facial
expressions to make yourself understood. Pointing or
demonstrating can help. Touching and holding their
hand may help keep their attention and show that
you care. A warm smile and shared laughter can
often communicate more than words can.

NATIONAL DEMENTIA HELPLINE 1800 100 500
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CARING FOR SOMEONE
WITH DEMENTIA

The right environment
e Try to avoid competing noises such as TV or radio
e |f you stay still while talking you will be easier to

follow, especially if you stay in the person’s line
of vision

* Maintain regular routines to help minimise
confusion and assist communication

e [t is much less confusing if everyone uses the
same approach. Repeating the message in exactly
the same way is important for all the family and
all carers

What NOT to do
® Don't argue. It will only make the situation worse
e Don't order the person around

e Don't tell them what they can’t do. Instead state
what they can do

® Don't be condescending. A condescending tone
of voice can be picked up, even if the words are
not understood

e Don’t ask a lot of direct questions that rely on a
good memory

e Don't talk about people in front of them as if they
are not there

Adapted from Understanding difficult behaviours, by
Anne Robinson, Beth Spencer and Laurie White.

Tips from a person with dementia

Christine Bryden (Boden) was diagnosed with
dementia at age 46, and has shared a number of her
insights about ways that families and friends can help
a person with dementia. Christine is also the author
of a number of publications, including Who will | be
when | die?, the first book written by an Australian
with dementia.

Christine provides these tips for communicating with
a person with dementia:

e Give us time to speak, wait for us to search around
that untidy heap on the floor of the brain for the word
we want to use. Try not to finish our sentences. Just
listen, and don't let us feel embarrassed if we lose
the thread of what we say

e Don't rush us into something because we can't
think or speak fast enough to let you know whether
we agree. Try to give us time to respond — to let you
know whether we really want to do it

¢ \When you want to talk to us, think of some way to
do this without questions that can alarm us or make
us feel uncomfortable. If we have forgotten
something special that happened recently, don't
assume it wasn't special for us too. Just give us a
gentle prompt — we may just be momentarily blank

e Don't try too hard though to help us remember
something that just happened. If it never registered
we are never going to be able to recall it

¢ Avoid background noise if you can. If the TV is on,
mute it first

e |f children are underfoot remember we will get tired
very easily and find it very hard to concentrate on
talking and listening as well. Maybe one child at a
time and without background noise would be best

e Maybe ear plugs for a visit to shopping centres, or
other noisy places

FURTHER INFORMATION

Alzheimer’s Australia offers support, information,
education and counselling. Contact the National
Dementia Helpline on 1800 100 500, or visit our
website at fightdementia.org.au

Interpreter

For language assistance phone the
Translating and Interpreting Service on
131 450
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